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Distance Learning Preparation Checklist

This is for all COMPONANTS (AC/RC/ARNG)

___1. Acknowledge receipt of the Fact Sheet.


E-mail:<erwin.kaplan@cen.amedd.army.mil;eric.gutierrez@cen.amedd.army.mil> or 


 DSN 471-3822/3121, Commercial (210) 221-3822/3121)

___2. Print Course Syllabus, Advance Sheets, and Students Reading from the NCO Academy Homepage.   (http://ncoa.amedd.army.mil/References/SReadings.htm)

___3. Register into the AMEDDCS Distance Learning.

https://dl.cs.amedd.army.mil
___4. Send message to Distance Learning instructor.


erwin.kaplan@cen.amedd.army.mil; eric.gutierrez@cen.amedd.army.mil>
___ 5. SET UP SYSTEM !!!!!!!!!!!!!!!!!!!!!!
            See Page 10

NOTE: If you do not receive an e-mail reply from the Distance Learning instructor within 48 hours, your e-mail may not be working properly.  You must immediately call the instructor (DSN 471-3822/3121). Commercial (210) 221-3822/3121).

The AMEDD NCO Academy web site is located at <http://ncoa.amedd.army.mil>

MCCS-N






                                       6 MAY 2004
SUBJECT:
Distance Learning (DL) Registration

1.
YOU MUST CONTACT US IMMEDIATELY UPON RECEIPT OF THIS LETTER.  email to eric.gutierrez cen.amedd.army.mil;erwin.kaplan@cen.amedd.army.mil. If contacting us by email you must include a working DSN or Commercial phone number where you can be reached. 

2.
There are two methods currently in use to complete the Distance Learning (DL) requirement, these are:

a.
Electronic method, which is accomplished through Internet access of interactive lessons. This is the preferred method; you must make every effort to find computer support from your section, unit, library, education center, learning resource center, home, etc. You should research computer availability early. You MUST read the attached Fact Sheet for more information.


b.
Printed method, also known as “paper” method. This method will only be used if you lack computer support and/or special circumstances exist. These conditions will be verified with your section and/or unit. You MUST read the attached Fact Sheet for more information. Students who do not have routine access to the Internet will be required to complete DL at the NCO Academy prior to phase 2 testing. Any questions can be answered by e-mailing or calling the DL Office at DSN 471-3822. Commercial (210) 221-3822. Office hours are 0730-1700 Central Standard Time.
3.
The attached Fact Sheet is your guide. Read it carefully!

4. Be assured that my staff is available to help you in anyway they can.










PAUL H. MATHSEN

CSM, USA

Commandant, AMEDD 

     NCO Academy

MCCS-N                    





                                6 MAY 2004
MEMORANDUM FOR SUPERVISOR OF NCO ENROLLED IN THE ADVANCED/BASIC NONCOMMISSIONED OFFICER COURSE, DISTANCE LEARNING (DL) MODULE

SUBJECT: Command Support 

1. Request your support for the successful implementation of a new training initiative, ANCOC/BNCOC Distance Learning Phase.  This training is a requirement for graduation from ANCOC/BNCOC and your soldier’s subsequent promotion.

2. The U.S. Army Medical Department Center and School, of which the NCO Academy is a part, supports readiness by reducing residential training; leaving the soldier in the unit.

3. However, the Academy also needs your support.  You will significantly aid your soldier when you allow the soldier a portion of the duty week to work on this required training. We further recommend that you check on your soldier from time to time to see if there are any problems. The time line for completion is only six weeks. 

4. Weekly assignments should be completed on time, as it will be detrimental to the student’s success if they lag behind.  However, students may work at a more rapid pace. 

5. The student will be tested in residence on the lessons that comprise ANCOC/BNCOC DL and must pass this examination in order to graduate.  Although the examination is open book, the student cannot pass without preparation.

6. The preferred version of distance learning is electronic and every effort should be expended to support this version. If your NCO registers for the paper version of DL this means to us that they have exhausted every effort to find a computer with inter-net capability. Minimum technological requirements: Hardware: CPU 486 or Pentium, 16 MB memory, 10 MB disk space, display 600 X800 resolution, sound card/speakers (optional), printer. Software: Windows 95 or better, Internet Explorer 4.01, or Netscape 4.05, E-mail (available at registration site). Please confirm with the Point of Contact (POC) if the soldier does not have the necessary computer support for the electronic version. 

7. If for any reason your soldier cannot complete training, or you anticipate any problems, contact the NCO Academy immediately.

8. ANCOC/BNCOC Distance Learning requires the teamwork of schoolhouse, unit and DL student and I am confident that very soon we will share in the collaborative success of this exciting new venture.

]

9.  POC for this action is Mr. Kaplan.

E-mail: erwin.kaplan@cen.amedd.army.mil
Telephone: DSN 471-3822/3121, Commercial 210-221-3822/3121.

                          



  PAUL H. MATHSEN

                           



  CSM, USA 

                          



  Commandant, AMEDD 

                                                                                NCO Academy

FACT SHEET 

SUBJECT: AMEDD Advanced/Basic Noncommissioned Officer Course (ANCOC/BNCOC) FY04/05
1. Beginning with FY99 ANCOC/BNCOC became a two-phase course, the distance learning phase and the resident training phase, which is the Stand Alone Common Core Training (SACC) Phase1 and the Career Management Field (CMF) Phase 2. DL course may be completed through the Internet (electronic version/preferred) or the paper version IF YOU DO NOT MEET ARMY SYSTEM REQUIREMENTS AND NO DIGITAL TRAINING FACILITY WITHIN 50 MILES OF HOME (downloaded textbook)YOU MUST TEST ONLINE WHEN YOU ARRIVE AT YOUR RESIDENT PHASE.

2. Because of administrative requirements, students must register for the electronic version at least 8 weeks before arriving for resident training. Training is time sensitive. 

3. ELECTRONIC VERSION: Minimum Equipment Requirements: Hardware-- CPU 486 or Pentium, 16 Mb memory, 15 Mb disk space, display 600 X 800 resolution, sound card/speakers (optional) and printer. Software-- Windows 95 or better, Internet Explorer 4.01, or Netscape 4.05, and e-mail account. 

a. The electronic curriculum is asynchronous (not real time), and is paced throughout the

6 weeks. Students may work ahead, but they may not lag behind schedule.

   b. All ANCOC/BNCOC DL students are required to print the Advance Sheets/Supplementary Reading from the NCO Academy web page <http://ncoa.amedd.army.mil/References/SReadings.htm> (200 pages). Students lacking computer access should request the “paper” version . SEE UNIT TRAINING MANAGERS OR TRAINING NCO for textbook package. This is the textbook form of the course. Students accessing the course electronically will use the book as a study guide for the Internet course and as a safeguard in the event of technological problems.

   c. Internet DL course consists of 40 hours for BNCOC, 50 hours for ANCOC taught over 6 weeks and requires a minimum of 8 hours per week.  

   4. PAPER VERSION: Students who do not have Internet capability, must register for the paper version by calling the Distance Learning Small Group Instructor: Call DSN 471-3822/3121 Commercial (210) 221-3822/3121. Hours 0730-1600 Central Standard Time or, e-mail: (erwin.kaplan@cen.amedd.army.mil;eric.gutierrez@cen.amedd.army.mil).  Do not delay registration. Time is VERY sensitive.  . The academy will confirm the student lacks computer support. Due to the inability to query peers for help, and lack of online references the paper version requires 8 hours per week for 6 weeks, just as the electronic requires. YOU WILL BE REQUIRED TO TEST ONLINE WHEN YOU ARRIVE AT THE NCO ACADEMY.

DOWNLOAD PAPER VERSION http://ncoa.amedd.army.mil/References/SReadings.htm
5. Examination: Students must pass an open book examination on the DL lessons 

during Phase 2 resident training. There will be no review, and a passing grade is required for graduation. Students may mark the Advance Sheets/Supplementary Readings, 

but may not tag the enabling learning objectives (ELOs) in any way. Students must bring the Advance Sheets/Supplementary Readings to residence for the examination.

            Training Schedule/Class Dates: ANCOC/BNCOC                    

	Lesson Name
	Hours
	Completion time

	 Commander and Staff Roles (ANCOC)

Combat Health Support (BNCOC)
	4
	Week 1

	Unit NBC Operations (ANCOC)

  Deployment (BNCOC)
	4
	Week 2

	Military History (ANCOC)

Medical Unit Site Selection (BNCOC)
	3
	Week 2

	Army Divisions (ANCOC)

RTD, EVAC,DOW (BNCOC)
	2
	Week 3

	Rear Area Defense (ANCOC)

Security (BNCOC)
	4
	Week 3

	Military Symbols (ANCOC)

Mass Casualty (BNCOC)
	3
	Week 4

	Total Army Quality (ANCOC)

MOOTWA (BNCOC)
	3
	Week 4

	Medical Evacuation Support Plan (ANCOC)

Military Intelligence (BNCOC)
	6
	Week 5

	Ethics (ANCOC)

Patient Decon (BNCOC)
	4
	Week 6

	Enemy Prisoners of War (ANCOC)
	2
	Week 6


7. Points of Contact: 

For general information/policy: <mailto:erwin.erwin.kaplan@cen.amedd.army.mil;eric.gutierrez@cen.amedd.army.mil>

Tele: DSN 471-3822/3121 Comm: (210) 221-3822/3121       

To talk to a person for technical help: contact the DL Help Desk: DSN 471-6888 or Commercial (210) 221-6888, or your instructor. Email joseph.guastella@cen.amedd.army.mil
For questions concerning registration/lesson material contact the DL Small Group Leader Mr. Kaplan at <mailto:erwin.kaplan@cen.amedd.army.mil;eric.gutierrez@cen.amedd.army.mil; >

Tele: DSN: 471-3822/3121 Comm: (210) 221-3822/3121 

mailto:erwin.kaplan@cen.amedd.army.mil;eric.gutierrez@cen.amedd.army.mil
WARNING - In order to receive credit, you must register with the NCO Academy for the DL portion of ANCOC. See the training schedule (7.) for registration timetable.

8. Getting Started: For Electronic DL

a. Contact the NCO Academy as soon as you receive notification, or know your class dates from other sources.

mailto:erwin.kaplan@cen.amedd.army.mil;eric.gutierrez@cen.amedd.army.mil
b. Check your browser version. Open browser, go to    “Help,” then the link that says “About (browser name).” Version must be Netscape 4.05 or Internet Explorer 4.01. (If you do not have the correct version, one of the above may be downloaded at the registration site).

     c. Go to DL section of the NCO Academy homepage. <http://ncoa.amedd.army.mil/Distance%20Learning/CSM_Welcome.htm>

       (1) Print the “DL Preparation/Registration Checklist” and “Configuring your Computer” instructions. <http://ncoa.amedd.army.mil/Distance%20Learning/How_It_Works.htm>

       (2) Select the DL Syllabus

          a.   Print the Word Document for the Syllabus. Read very carefully.

          b.  Print the Word Document for the Command Support Memorandum. Take to your supervisor.

c. Print the Word Document for the Advance Sheets/Supplementary Readings (textbook/study guide) . <http://ncoa.amedd.army.mil/References/SReadings.htm>

       (3) Register into the AMEDDCS Distance Learning. (Do NOT stop here) Contact your instructor to ensure you have been assigned as a member of your DL Class.

mailto:erwin.kaplan@cen.amedd.army.mil;eric.gutierrez@cen.amedd.army.mil
           a. Prepare your computer.

           b. Check the registration checklist for completion.

           c. Begin class on, not before, the class dates.

d. If the registration page remains blank (no data entry fields appear), your java files need updated.  You will need to contact the Help Desk, DSN 471-6888 or Commercial (210) 221-6888 or 1-888-263-3356; the technician will take you through the steps to download the free updated file.  

9.  Good luck with your Distance Learning phase and if you have any questions or concerns contact your instructor via email: <mailto:erwin.kaplan@cen.amedd.army.mil;eric.gutierrez@cen.amedd.army.mil>, or telephone: DSN 471-3822/3121, Comm (210) 221-3822/3121.
10.  SYSTEM PROBLEMS

        Follow the instructions below; if you have any questions you will have to email me.        

        Download LIBJAVAJ from our plug in downloads page,  Once the download is   

        complete close the browser and reboot your system then go back in 

        https//dl.cs.amedd.army.mil/ website and self-register.

      UPDATE

WINDOWS XP, YOU NEED TO INSTALL SERVICE PACK 1. HAS NEW WVM NEEDED TO RUN JAVA. ALSO HERE IS A LINK FOR THE NEW JAVA FOR WINDOWS XP. https://dl.cs.amedd.army.mil/lib61/index.html, YOU WILL HAVE TO FOLLOW THE INSTRUCTIONS IN NO.10 FOR UNISTALLING JAVA THEN GO TO HYPERLINK I HAVE PROVIDED IN THIS PARAGRAPH AND REBOOT SYSTEM. If you have the JAVA RUNTIME ENVIRONMENT 1.4.3 or any other java runtime, uninstall, this does not work with our system.
CLEAR CACHE BROWSER

 Set up your Internet Explorer by RIGHT CLICKING on INTERNET EXPLORER go to properties go to Temporary internet files and click on DELETE FILES, once completed click on SETTINGS button next to DELETE FILES button and go down to paging, take the arrow and slide the arrow to the right increasing your paging file system. This is your cache were the java uses to store memory of DL, keep this clear while you are doing DL and you will not have a problem.

Please follow the directions below to download the JAVA files for access and playability for the Librarian Learning Management Software.  

     For Microsoft Virtual Machine (VM):

     Go to the Internet

     Click on Tools

     Click on Internet Options

     Click on the Advanced Tab

     Scroll down and look for Microsoft VM

     See if the  JAVA Login Enabled is checked

     See if the JIT Compiler is check

     If not, check them

    Shut down and reboot your desktop, then attempt to get registered by going to https://dl.cs.amedd.army.mil/ 

    If you do not have Microsoft VM on your computer go to Web site  http://www.virtualmachine.tk and download the software.

    On the web page look for Download Site 1, click on it

    On the next page  look for Downloads on the left, click on it

    On the next page click on Microsoft Virtual Machine, download all files download of 5.00.3805, 3809 and 5.00.3810., click on it

    On the next page click on Download HERE.

    If you are unsure, there are Installation instructions below the download site. 

    If you have the JAVA Runtime environment 1.4.1 on your desktop it will need to be removed.  To do so:

    Go to your home page and click on the Start button at the bottom of the screen

    Go up to Settings, click on it

    Go to Control Panel, click on it

    Look of Add/Remove programs, click on it

    In the pop up window look for JAVA Runtime Environment and remove it by highlighting it and then click on remove.  Once it has        been removed, shut down and reboot you desktop.  Start up and attempt to get registered.  

     For your Browser update please go to https://dl.cs.amedd.army.mil/,  in the red box click on the Plug-in Download button, under the Plug-in Download Center click on the Browser Plug-in automatic installation.  Once that is completed shut down your desktop and reboot.  Open back up and attempt to go the registration page and get registered.  

    Also attached is a DL Help Packet with further instructions to assist you.

    Good Luck

    DL Help Desk 

OTHER ISSUES FOR USERS ON FIREWALLED NETWORKS GIVE THIS INFO TO YOUR SYSTEM ADMINISTORS
       WE are an AUTHORIZED .MIL SITE, WITH AN SSL 128 BIT ENCRYPTION.

             URL: https://dl.cs.amedd.army.mil, IP ADDRESS: 139.161.100.45 PORT: 80, 7287
6
6

